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CM/ECF 4.2 ENHANCEMENTS FOR EXTERNAL USERS

Introduction

The purpose of this document is to inform ECF Users of the enhancements to the CM/ECF
system. These changes may have an impact on ECF Users.

The first time an ECF User logs in after the court has implemented release 4.2, the following
message will appear.

Clicking the link in the message
will allow the user to change their
password to meet the new

The requirements for CNM/ECF passwords have changed. standarFis. ECF User_s may click
To set a password that meets the new standards, please the X without changing the
click here. I password and continue e-filing;

however, this box will appear each
time an ECF User logs in until the
password is changed.

***Noﬁce***

Utilities > Maintain Your Login/Password

Password security has also changed. The password will now require a minimum of eight (8)
characters with the use of upper- and lower-case letters and at least one number or special
character (e.g., 0-9, @, #, S, %, *, +, :). To change the account’s password, the Maintain Your
Login/Password category is used under the Utilities menu.

Auto Lockout

Additionally, after five invalid login attempts on a particular account, the account will be locked
out for five minutes. After the timeout period, if an invalid password is again given for the
account, a new timeout period (one minute longer than the previous) is started. Every
additional invalid password entered after a timeout will increase the duration of the next
timeout.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443



Internet Payments Due

Utilities > Internet Payments Due

One change to the ECF system, which
may be noticed upon logging in, is
that if there are outstanding filing
fees a Payments Due window will
inform ECF Users that there are fees
due. The options are to click the Pay
Now button, or click the “X” in the
upper right hand corner of the pay
window screen.

ith

st

Fees due can also be paid, as in the
past by navigating to the Utilities
menu, and then Internet Payments
Due category. Instead of the familiar
pop up window, the Internet Payments
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Amount
$299.00
$274.00
$150.00

Total: $ 723.00

Payments Due

Summary of current charges:
Date Incurred Description

2011-10-05 12:06:15 Voluntary Petition (Chapter 7)(2:11-bk-20004) [misc volp7 a] ( 299.00)
2011-10-07 17:28:56 Voluntary Petition (Chapter 13)(2:11-bk-20008) [misc volp13a] ( 274.00)
2011-10-07 17:33:29 Motion for Relief From Stay(2:11-bk-20002) [motion,mrifsty] { 150.00)

Information about viewing PDF files

Due is now part of the ECF systems screens, thereby avoiding the issue with pop ups and pop up

blockers.

Another change in the Internet Fees Due category is that ECF Users now have the ability to
select which fees are going to be paid for at this time by simply placing a check mark in the

corresponding fee to be paid. This will allow

for the use of different payment cards for

particular fees instead of all fees being paid by the same card.

Internet Payments Due

‘ Check Fees to Pay [ Date Incurred | Description ‘ Amount
\ ] [ 2011-10-05 12:06:15 [ Voluntary Petition (Chapter 7)(2:11-bk-20004) [misc,volp7a] (299.00) |  $299.00
2011-10-07 17:28:56 Voluntary Petition (Chapter 13)(2:11-bk-20006) [misc,volp13a] (
O $274.00
274.00)
[ =] [ 2011-10-07 17:33:29 [ Motion for Relief From Stay(2:11-bl-20002) [motion,melfsty] ( 150.00) $150.00

Fees will still need to be paid within the standard 24 hour period.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH

NOVEMBER 2011
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Maintaining the ECF User Account

Utilities > Maintain Your ECF Accounts

There have been some changes within the Maintain Your ECF Account category under the
Utilities menu. The major change that ECF Users will see under User Accounts is found under E-
mail Information. ECF Users will now need to verify both the primary and secondary email
addresses by reentering the address in the appropriate field.

mail information for Ji
Primary email address | jared_johnsonButb.uscourts.gov Reenter primary email address jared_johnsonButb.uscourts.gov ‘

Secondary email address | jjohnson.uth. trainr@hotmail.com Reenter secondary email address | jjohnson.uth. trainr@hotmail.com ‘

Send the notices specified helow
to my primary email address
¥l to the secondary addresses

ECF Users now have the option to opt-out of receiving notices for filings within a bankruptcy
case when they are representing a party in a related adversary proceeding. Parties who appear
in an adversary proceeding but do not wish to receive the notices of electronic filing (NEF) from
the main related bankruptcy case, should select the option "send notices for adversary
proceedings in which | am directly involved but not for their related bankruptcy cases".

Filing an adversary is not construed as an automatic Notice of Appearance and Request for

© Send notices for adversary proceedings in which I am directly involved and for their related bankruptcy cases
© Send notices for adversary proceedings in which I am directly involved but not for their related bankruptcy cases

Ibu may receive notices for some bankrupicy cases if it is required by the Clerk of Court.

Notice in the related main case. To ensure notice in the main case, ECF Users may wish to file a
pleading in that case.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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Opening an Adversary Proceeding

Adversary > Open an Adversary Proceeding

Complaint
ECF users will no longer have to create an association with the plaintiff when filing a complaint
to open an adversary proceeding. The filer is automatically linked as the plaintiff’s attorney.

The “Attorney” button has been replaced with an “Add additional attorney” button to enter co-
counsel, if any, otherwise do not use this button.

Plaintiff Information
Lori Partridge SSMN / ITIN: Unknevwn

Office |
Address 2 |

City | (

| You may add
Phans | co-counsel, if any

Creditor =1

| Akas.., | Comporate parent / affilate. . | Review...

Simit-|—Cancet|_Cleat |

During adversary filing, the ECF user could previously add the defendant’s attorney to the case
while adding the defendant. Now, the ECF User opening the adversary will not be able to add
the attorney for the defendant.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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Notice of Removal

When starting the filing of an Adversary Proceeding, the ECF User has the option by selecting Y
or N as to whether they are filing a complaint. By default, this optionis set to Y. When N is
selected, an additional pick list will appear labeled Counsel for with the option for selecting
plaintiff or defendant. The selection of N for the complaint will allow for the filing of a Notice of
Removal.

LUouIL vvepsine LUCAl Kuies rcCinan LIVELF Melp VesK oUui142U-3443 (sam 10 4:3upn

Court Website Local Rules Email
Open Adversary Case

Open Adversary Case

Case type ap Careliyaatan
Date filed 11/8/2011 Date filed 11/8/2011
Complaint |y ¥ Complaint  n ¥
Counsel for | plaintiff v
MNext Clear

If plaintiff is selected from the Counsel for pick list, the process for filing the notice of removal is
not much different from the filing of an adversary complaint. The ECF system will assume that
the plaintiff attorney is filing the notice of removal and will not allow assignment of the
defendant’s attorney.

If defendant is selected, the attorney for the plaintiff and
for the defendant must be selected just as the attorneys

for the respective parties where selected for an adversary
complaint with version 3.3. Seloct event

Open Adversary Case

v

After the selection of the nature of suits, the filer will need Notice of Remaval (FEE)
. TUEXT TeEar

to select the document type Notice of removal from the

Select event pick list. The screen will not advance beyond

this screen until that event has been selected.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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Filing Proofs of Claim

Bankruptcy > File Claims

The Proof of Claim entry screen text and formatting have been modified to match the Proof of
Claim form. The screen no longer separates out Unsecured, Secured, Priority, or Unknown claim
amounts.

The Amount Claimed field now contains the whole amount of the claim — this is the same
amount as the Total field under version 3.3 (box 1 of the claim form).

Secured amounts (box 4) and Priority amounts (box 5) are listed as separate amounts, but are
also included in the Amount Claimed field

Proof of Claim Notice of Electronic Claim Filing (NECF) previously did not show the types of claim
amounts requested. Now the amounts provided are as follows: Amount Claimed, Amount
Secured, Amount Priority.

The “File another claim” hyperlink was previously displayed at the bottom of the Proof of Claim
NECF. Now the hyperlink has been moved to the top of the receipt for easier access.

= r . v - - jiities +
SECF  sanvruptey Adversary Query  Reports Utilities Search
Proof Of Claim Information For
17586 - Eclipse Marine Inc
4516 Bay Shore Drive
Morre Bay, CA 98417
Amends Clam # 4B
Case Number 11-20038 ‘ e ‘ :’M ) ‘I;i::ylv -
= = B 10 (Oficsal Forss 10) (04/10)
Last Date To File 082972011 Date Fied 110222011 —
UNITED STATES BANKRUPTCY COURT District of Utah FROOF OF CLAK
Last Date To Fie(Gowt)
— == [Nameol Dovir T Nimber
Amount Clauned Jonathan Toad Dx 1 I»ESE
Tewesucsd Seaisd Priccity Dokaows Total (Diy R R L

T Ok thin box @ iedicate thal B
claum ameeads & prevvoady filad

Descrpton pevoe
em Vele of Property.  Aneers Eclipse Marie Inc a
ety - - £516 Bay Shore Dive CometClaim Namber:
Amend options: O Clear al Amounts Mormo Bay, CA 98417 y
(Nea ) [Gear vl o

T

Telepheme nussber

T. Amewst of Clniem a: of Dase Coue Fied: 3 SO0

1€ o part ofyour el in e, complets s SA8ow, however, i sl of your ks is mnsocared, do s complets
o
EECF Bankruptcy  Adversary Query Reports Utilities Search  Logdil Il
Check hin b ncludes inleres cr dher charges in aldtion o he priscspal amouse of clais Atiach desmized
—
Proof Of Claim Information For -
1563649 - Eclipse Marine Inc. -
4516 Bay Shore Drive

Morro Bay, CA 98417

Check the

> appeapeiate bas i
| atcemation.

=
Case Number: 2:11-6k-20007 ’ Amends Clam & ‘ e
! Natare of proporty oe right of setel

Last Date To File Date Eilet? 10/28/2011 ARG 2000 Mkt e S
Value of Proy 4 0C0.00 Azl Incerest Rate__5.750 80
Last Date To File(Gowt) of arrenrage and other charges 2 of fime caze Slad incleded in secared chaim,

A2 2.450.00 s fae pocfoction:
Claimed ders_ ZAS000 Bembepeieia T o poiios omed o
i Amouat of Secured Claim: §, 4300000 Amewst Ussecured: 5, 2.000.00 govemmensal wits - HUSC §s07
Amount Claimegh Secured, Priority , g e et e (s)8)
[ e [ = [ 2 Oser
Buter the Total Amownt of | fall or part of powr claim | Fall or part of your claim of HUSC §50
Ciaim as of Date Case Rled is secwred, is entitied to priority, enter Kot smiiiid 60 priciy:
(incl. secured, prionity, | enter the secured amount the priority amount

goneral (Box 4 onclaim) (Box Son claim)
wnsecured & wnknown)

Description [ 1 the docaments ar aot availshls, pleass explain
[Remarks: Date: igaacurs, e
- [ Ouzatt | ST o
Amend options: © Clear all Amounts v,
fs/ Wilam Taiison ., Accounts Récelvable, Ecipse Marine inc.
Next Clear i v

Pty or presenting fromdlent cloime e of ufs 5> $300,000 of Laspetscsament for up 85 3 yeses, of oG 18U S C. 5§ 152 and 3571

o
TOR COURT LS8 ONLY

sign & Sign snd peint amne md s, if sny, of the crofie o
addrcss md ielephoos sumber i diffarset from the aotice

S
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Query Enhancements

Query

A warning message has been added to the Query search screen to remind ECF Users that there
is no PACER billing cap on the information returned from a search request.

‘Warning: you will be billed for the total number of pages (this report is not subject to the 30-page limit on PACER charges). ]

\Warning: you will be billed for the total number of pages (this report is not subject to the 30-page limit on PACER charges). |

Search Clues

First Name

CM/ECF Help Desk 8014503443 (8am to 4:30pm Mon - Fri)
Court Website Local Rules Email

Case Number |
Last / Business Name (Examples: Desoto, Des™t)

Type ¥| Clopen cases [IClosed cases

When a name search is made, additional information, such as case number, case title,
chapter/lead case, date filed, and date closed, are now displayed on the results page to allow an
ECF User to select the correct case.

10-02012

10-02013

10-02014

10-20010

10-20030
11-02110

11-02112

11-02113

11-02115

Select A Case

This person is a party in 9 cases.

Eclipse Marine Inc v Allenetal filed 02/16/10
Echpse Marine Inc v JONES  filed 02/17/10
Eclipse Marine Inc v Franklin  filed 03/01/10
Robert Jones filed 01/21/10
Todd Franklin filed 02/18/10
Eclipse Marine Inc v Dough ~ filed 08/05/11
Eclipse Marine Inc v DEBTOR. filed 08/05/11

Eclipse Marine Inc v Dough filed 08/05/11

Eclipse Marine Inc v Johnson  filed 08/05/11

Select a Case

There were 4 matching persons.

There were 20 matching cases.

Name Case No. Case Title Chapter / Lead BK case Date Filed Party Role Date Closed
g":::)"‘"“’"“ Toad®)  5114k.20004  Jonathan Toad Dough 7 100511 Debtor ~ N/A
Dougherty, PamelaJo (1) 55 1y 24464.JAB Pamela Jo Dougherty 7 07/26/89  Debtor  11/20/89

(1 case)

Dougherty, Steven W. (aty)
(17 cases)

86-25249 Orwille L. Creech and Ruby Creech 12 11/28/86 N/ A 12/17/90

The image to the left displays version 3.3’s Query output. The above image
shows the 4.2 Query output.

For each name query result, a row of information is displayed for each case in which those name
characters are involved.

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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Viewing a Document

Previously, there was not a way to view a document without first viewing the docket report.
Now, a View Document link on the Query output for a case allows ECF Users to enter a
document number in the case and view the document without having to run a Docket Sheet.

This feature will enable ECF Users to eliminate charges for first accessing the docket report.

2:11-bk-20005-WTT John Debtor and Jane Debtor
Case type: bk Chapter: 13 Asset: Yes Vol: v Judge: William T Thurman
Date filed: 10/06/2011 Date of last filing: 10/07/2011

CM/ECF Help Desk 8014503443 (8am to 4:30pm Mon - Fri)
Court Website Local Rules Email

Query
Alias Trustee TIGITCT
Associated Cases Wiew Document .
e Fing Fee View Document L
Case Summary Claims Regjster =
Creditor Creditor Mailing Matrix
Deadline/Schedule
Docket Report ...
Filers

History/Documents

Notice of Bankruptcy Case Filing
Party

Related Transactions

Status

Filing Fee

The ECF User now has the ability to look at any filing fees (not PACER fees) which have been
incurred within a particular case. The Filing Fee information is accessed by clicking on the Filing
Fee hyperlink after a query has been performed for a case. This will display the date of the filing
event, the document number (with a hyperlink to the document through PACER), the docket
text, a receipt number if the fee was paid, the amount of the fee, and a running balance of fees
outstanding.

2:11-bk-20005-WTT John Debtor and Jane Debtor
Case type: bk Chapter: 13 Asset: Tes Vol: v Judge: William T Thurman
Date filed: 10/06/2011 Date of last filmg: 10/07/2011

CM/ECF Help Desk 8014503443 (8am to 4:30pm Mon - Fri)
Court Website Local Rules Email

Query
Alias Trustee
Associated Cases View Dot et ns = = = =
Attorney Filing Fee F . F

Case Summary Claims Reg EE
Creditor Creditor M mgq - ; '
Deadline/Schedule

Docket Report ...

Filers

History/Documents

Notice of Bankruptey Case Filing

Party

Related Transactions

Status

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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This feature does NOT display outstanding fees for an ECF User — just for the queried case. To
view fees due for all cases by an ECF User, the Internet Payments Due category under the
Utilities menu.

This Filing Fee Query will only reflect fees for cases after the upgrade to version 4.2.

Case Report Enhancements

Reports > Cases

An option to filter the report by attorney name or Bar ID now appears on the selection screen.
When a name is entered, a list of matching attorney names are displayed, of which ECF Users
may select one or more names from the list. Alternatively, ECF Users can choose to view pro se
cases only.

The report is now limited to a range of 31 days. This prevents ECF Users from unintentionally
requesting a large data set, which would result in an unnecessarily large PACER fee.

Cases Report

‘W’arning: you will be billed for the total number of pages (this report is not subject to the 30-page limit on PACER charges).

Office MMG—_— Case Type Ml Attormey
SaltLake City | ar
StGeorge | bk Last name | |
Trustee NI ~ - [
Anderson, Kevin R. | First name | ‘
Atkinson, Raelin |
e BaID | |

Attorney

Last name |

|
First name | |
J

BarID | Y IO T I IO
Date Type |Filed date | From[10118/2011 | to[10718/2011 | [JPro se cases only
Open cases [JParty information E
[ Closed cases [Pro se cases only

Sortby |FiledDate v || v ~

Output Format @ Formatted Display
OData Only

U.S. BANKRUPTCY COURT — DISTRICT OF UTAH
NOVEMBER 2011
Helpdesk (801) 450-3443
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Calendar Events

Reports > Calendars

The Calendar Events selection screen now includes:

Calendar Events

Casemumber| |
Office .
Salt Lake City (2)
St. George (3)
Type A Set [10/18/2011 ] to 4 OAM only
341 Meeting OPM onl
Confirmation Hearing v Y

®Both
Time O
Sort by Initial display of related proceedings:
O Expanded
® Collapsed

[] Display only proceedings directly related to the calendar event

e Two date fields to generate a
calendar for one or more days.

e (Calendar icons to quickly set the
dates.

Set[10/18/2011 3] to|

Sort by | Time

e Anew Trustee Sort by option.
Office, Time

[J Display only proceedings directly related to the calendar event |

e An ECF User may now check the
box “Display only proceeding
directly related to the calendar O Expanded
event”, and may choose an ® Collapsed
“Expanded” or “Collapsed” view
of the related proceedings.

Iitial display of related proceedings:

10
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Time |12:00 PM

e New clock icon to quickly set the time or time can
still be manually entered by clicking in the hearing E;::ﬂ?fmem
time field. Collapsed

‘he calendar even

Docket Activity Report

Report > Docket Event List

The report is now limited to a range of 31 days. This prevents internet ECF Users from
unintentionally requesting a large data set, which would result in an unnecessarily large PACER
fee. NOTE: This may also interfere with bankruptcy and trustee software programs.

Docket Activity Report

|VVa1'ning: you will be billed for the total number of pages (this report is not subject to the 30-page limit on PACER charges).

Case number Only cases to which I am linked

Office NN | Case type NN~
Salt Lake City ap
St. George ‘bk -
Category I ~ |
answer | [JOpen cases
oppesl [ Closed cases
audio

Entered between [11/7/2011 4] to[11/62011 ] 2 b

== O Full Docket Text

Sort by | Case Number v || v/
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Docket Report

Reports > Docket Report

e The County of residence is now displayed along with the address information on the report
output for debtors and joint debtors.

e The Show Associated Cases hyperlink appears ONLY when an active association exists.

e Each alias is displayed on a single line for the debtor(s).

e The attorney’s information includes an active hyperlink to the attorney’s primary e-mail
address.

SECF Bankruptcy Adversary Query Reports Utilities Search Logout

PetFeeDue -

U.S. Bankruptey Cowrt
District of Utah (Salt Lake City)
Bankiuptcy Petition #: 2:11-bk-20007
Date filed: 10/27/2011
Assigned to:
Chapter 13
Voluntary
Asset

Debior represented By Jhy

John Doughhead Jared Johnson, UT

503 North Niam Street Email: jared johnson@utb.uscourts. gov
Salt Lake City, UT 84101
SATT LAKE-UT

SSN / ITIN: so-xx-8369
ke John Dough

ke John Doe

ke Johnny Doe

ke Jon Dough
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Noticing

BNC Certificate of Notice: When a document is being noticed to recipients through the
Bankruptcy Noticing Center (BNC) and through the CM/ECF Notice of Electronic Filing (NEF), the
BNC Certificate of Notice filed with the Clerk’s Office will now reflect:

1) notices by first class mail;

2) electronic transmission by the BNC; and

3) entities noticed through the court’s CM/ECF electronic mail system.

Information regarding who was noticed by the NEF, and when they were noticed, will be
appended to the BNC Certificate of Notice.

E-mailed Bypass Notice to Debtors’ Attorneys: The court uses the BNC to mail notices, but the
BNC can only do so if an address is valid. If an address is invalid, the United States Postal Service
(USPS) treats this as sending mail to an undeliverable address. The BNC bypasses notices with
undeliverable addresses from printing and mailing. The BNC then sends notification to the
debtor’s attorney when a notice to an intended recipient on the mailing list is bypassed.

Currently, the BNC sends filers printed and mailed bypass notices associated with the court’s
issuance of the § 341 notice. The change provided will result in notification of undeliverable
addresses for all notices transmitted by the BNC to the attorney for the debtors primary e-mail
address on file with the court. ECF Users will no longer receive paper bypass notices mailed by
the BNC.

Terminated Party: Previously, when a party was terminated, the terminated party did not
receive notice of the event. Now the terminated party is included in the noticing list for that one
event that ends their interest in the case (e.g. withdrawal as attorney).

E-mail 341 Notices to Debtor’s Attorneys: Currently, ECF Users receive the §341 notice by
Notice of Electronic Filing (NEF) with the debtor’s redacted Social Security Number (SSN) and
by U.S. Mail through the BNC with the debtor’s full SSN. The Bankruptcy Noticing Center (BNC)
will begin sending the debtor’s attorney one summary e-mail per day containing secure
hyperlinks to the unredacted §341 notice in place of printing and sending the notice via the
United States Postal Service. These notices will be sent to the primary e-mail address listed on
the ECF account. ECF Users will no longer receive the paper 341 notice from the BNC.
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Exiting ECF

When the ECF User logs out of the ECF system, a warning message will be displayed. The
message informs the ECF User that even though they have logged out of CM/ECF, data remains
in the browser’s memory and might be available to someone else using their computer. The
browser will need to be closed to clear the data entered.

Message from webpage

"\
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